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BBegeHune

HesaBucumas oOueHKa KayecTBa YC/0BMIA OCYLLECTB/IEHUSA 06pa3oBaTe/ibHOM
[eATeNbHOCTH opraHusayuamu, OCYLLECTB/IAIO UMM obpa3oBaTtesibHYy0
[eATeNbHOCTb, ABNSETCH OAHOM K3 (opM O0OLECTBEHHOro KOHTPONSA, KOTopas
HanpaefieHa Ha nony4veHwe cBefeHWA 06 06pa3oBaTeNnbHON  [eATENbHOCTU
opraHusaunii, npegocTaBfeHNe y4yacTHMKaM OTHOLLEHMIA B cdepe 06pasoBaHUS
COOTBETCTBYIOLLEA WHPOpMaUMM Ha OCHOBe O06LeAOCTYNHON WH(popMauum 1
ynyduieHne  UHMOPMMPOBAHHOCTU  NOTpebuTenem 0  KayectBe  paboThbl
o6pa3oBaTte/ibHbIX OpraHu3auuii.

HopmaTMBHO-METOA0/10rMYeCcKONn 6a30i pa3paboTKM TeXHONOruin no céopy u
00606LEHNI0 UHDOPMALMM O KayecTBe YC/IOBUI OCYLLECTBNEHMA 06pa3oBaTe/lbHOM
[eATeNbHOCTM opraHunsaunein obpasoBaHus, CTau:

- ®epfepanbHblil 3aKOH 0T 29 aekabps 2012 r. Ne 273-®3 "O6 obpa3oBaHuU B
Poccuitckoin depepaunn™;

- ®egepanbHblil 3aKoH oT 21 wmons 2014 1. Ne 256-d3 "O He3aBUCUMOW
OLleHKe KayecTBa OKasaHWsi YCyr opraHu3auusiMy B cdepe Ky/nbTypbl, COLNANIBHOMO
06Cny>XnBaHus, oxXpaHbl 340P0BbA 1 06pa3oBaHNA™;

- QepepanbHblid 3akoH 0T 05 pgekabps 2017 r. Ne 392-d3 «O BHeceHuM
M3MEHEHWA B OTAeNbHblE 3aKoHOoAaTeflbHble aKTbl Poccuiicko ®efgepaunn no
BOMpOCaM COBEPLUEHCTBOBAHMUA MPOBEAEHUS He3aBUCMMOM OLEHKM KayecTBa
YCNOBUIN OKaszaHWA YCNyr opraHusauuamu B cgepe KynbTypbl, OXpaHbl 340pOBbSA,
obpa3oBaHus, COUMANIbHOIO OOCNYXXMBaHUA W (efepasibHbIMU - YUPeXAeHUAMM
MeANKO-COoLManbHON 3KCnepTu3bl» (C N3MEHEHUSIMU N AOMNONTHEHUSMN);

- MocTtaHoBneHmne MpaButensctTBa Poccniickon depepauymm ot 31 masa 2018 .
Ne 638 «O6 yupexgaeHun [MpaBun cbopa U 06006LLIeHNS pLUGopMaLUMnN O KadecTse
YCNOBUIN OKasaHWsi yCcnyr opraHusaumsamu B ctepe KynbTypbl, OXpaHbl 3[40POBbS,
o6pa3oBaHus, COUMANbHOIO O06CNYXMBAHUA W (efepanbHbIMU - YUpeXAeHUAMM
Me[MKO-COLNaNbHON 3KCNEPTU3bI»;

- MocTtaHoBneHne lNMpasuTensctBa Poccuiickon depepaunn ot 20 OKTA6pS
2021 r. No 1802 «OG6 yTBepXAEHMM MpaBu/ pasMelleHns Ha o(uMLManbHOM cainTte
obpasoBaTe/lbHOW oOpraHusayum B MHMOPMaLNOHHO-TENEKOMMYHUKaLNOHHOW CceTu
«/HTEpHET» © 06HOBNEHUS MHMDopmaumm 06 o6pa3oBaTe/ibHOW opraHuM3auumn, a
TakXXe 0 MPU3HAHUM YTPATUBLLMMU CUNY HEKOTOPBIX aKTOB U OTAENbHbIX MOJIOXEHWN
HeKOTOpbIX akToB lMpaBuTenscTBa Poccninckon ®egepaunmns;

- Mpukaz MuHTpyga Poccun 344 H ot 31 maa 2018 r. O6 yTBepxaeHWUn
EamMHOro nopsgka pacyeTa nokasaTefield, XapaKTEpPU3YHOLWMX obLlme Kputepun
OLlEHKM KayecTBa YC/I0BMIM OKasaHWs YCNyr opraHusauusamm B cgepe KyNbTypbl.



OXpaHbl 3[0pO0BbfA, 06pa30BaHMA, COLMaNbLHOrO 06CNYXUBaHUA WU (efepaibHbIMU
yupexxgeHnsMU MeNKO-COLNanbHON IKCNepTU3bI;

- lMpukaz3 MuHTpyga Poccum Ne 675H ot 30 okTa6pa 2018 r. «O6
yTBEPXAeHUN METOANKN BbISBNEHUS N 0600WEHNA MHEHUS TpaXaaH O KayecTse
YCNOBUI OKaszaHWA YCNyr opraHu3auusMy B cepe KynbTypbl, OXpaHbl 3[40POBbS,
obpas3oBaHuMA, COUMaNbLHOrO 06CNY>XMBaAHUA U (PefepanbHbIMU - YUPeXAEeHUAMU
MeANKO-COLUMabHOM 3KCNepTu3bI»;

- Mpukas MuHuctepctsa MNMpocseleHns Poccuiickon ®egepaunn ot 13 mapTa
2019 roga Ne 114 «O6 yTBepX[AeHUW TMOKasaTeNe, XapakTepusyruwmx obuime
KpUTEpMM  OLEHKM  Ka4yecTBa YC/MOBWUWA  ocyliecTBnellus  obpa3oBaTesibHOM
LeATeIbHOCTY opraHusaymamu, OCYLLeCTB/AIOLW UMM 06pasoBaTtesibHyt0
LeATeNbHOCTb no OCHOBHbIM 06Le06pasoBaTe/ibHbIM nporpammam,
obpasoBaTtefibHbIM MporpammMaM CpefHero npoMeccuMoHanbHOro  06pasoBaHms,
OCHOBHbIM  MporpammaM  MNpoeccuoHasbHOro  06y4veHUs,  AOMONHUTENbHBIM
o6uieobpa3oBate/ibHbIM NPorpaMmamy;

- Mpunka3z MuHpuHa Poccum ot 7 maa 2019 r. Ne 66H «O cocTaBe MHGopmaLmn
0 pe3ynbTatax He3aBMCMMOW OLEHKM KayecTBa YCNOBMWA  OCYLLECTB/IEHUSA
obpa3oBaTte/ibHOM LeATenbHOCTH opraHusaumamu, OCYLLECTBASAOLLNMY
obpa3oBaTtefibHYyK0  [eATeNbHOCTb, YC/MOBU  OKasaHWsA YCNyr opraHusayuamu
Ky/bTypbl,  COUMANIBHOIO  06CMYXUBaHWA,  MeAULWUHCKMMMK  OpraHusayusamu,
(hefepanbHbIMU YUpeXXAeHNAMN MeaNKO-COoLManbHOM 3KCNePTU3bl pasmelLaeMoin Ha
opuymancHoM caiTe ANA  pasMeleHns MHGopMauum O TrOCYAapCTBEHHbIX W
MYHUUUNANbHBLIX YYPeXAeHUAX B UHPOPMaLUOHHO-TeSIeKOMMYHUKALMOHHOW CEeTK
«/IHTepHEeT», BK/OYas efuHble TpebOBaHMA K TaKoW WHGopmMauun, n nopsiake ee
pasMeLleHns», a Takxe TpeboBaHMAX K KayecTBy, YA0OCTBY M MPOCTOTE MOMCKa
YyKa3aHHOW UH(opmMaunu;

- Mpukas PepepancHON cnyxoObl MO HaA30py B chepe 06pa3oBaHUA N HayKu
P® ot 14 asrycta 2020 r. Ne 831 «O6 yTBepXaeHun TpeboBaHUA K CTPYKType
ouymancHOro caimta 06pasoBaTeNlbHOM  OpraHu3aunMnm B UHGOPMALMOHHO-
TEeNeKOMMYHUKALMOHHOW  ceTn  «WHTepHeT» M dopmaty  npeacTaBieHuns
NHpopmayum» (C U3MEHEHUAMMU U JOMONHEHUSAMMU).



1. Llenb, 06beKT, NpeaMeT, UCTOUHUKU U MeToAbl c6opa, 0606LLUEHUS U
aHanmsa MHGopMaunn 0 Ka4yecTBe YC/IOBUIA OCYLLLECTBEHUST 06pa3oBaTe/ibHOW
[eATeNbHOCTU opraHusauuei, OCYLLECTBIAIOLLLEN 06pa3oBaTe/IbHYI0
[eATeNbHOCTb

OCHOBHOWM Uenblo cbopa, 06006WEHNS M aHanM3a MHGOpPMaLuM O KayecTBe
YCNOBUI  OCyWeCTBNeHUs  0bpa3oBaTe/ibHOW  AeATeNIbHOCTM  opraHu3aunei,
ocyllecTBAAOWEN 06pa3oBaTe/lbHYH0 [AeATENbHOCTb, ABNAETCA  06LLECTBEHHbI
KOHTPO/Mb B LENsX nNpefoCTaBleHUs rpaxjaHaMm MWHGopmauunm 06 ycnoBusax
OCYLLeCTB/EHNS 00pa3oBaTeNbHON  AEATENIbHOCTU  YUpPeXAEHUAMU, B Lensx
MOBbILWEHNS KayecTBa UX AeATeNbHOCTMW, B YHACTHOCTH:

- MOBbILLEbLLIE  YPOBHS  OTKPLITOCTM M JOCTYMHOCTM  WH(opMauum o
[eATeNbHOCTN OpraHm3aunii;

- BbISIB/IEHNe OCHOBHbIX HE[JOCTATKOB B paboTe opraHunsaumii;

- BblpaboTKa  MNPeANOXKEeHWA N0  COBEPLIEHCTBOBAHUIO  AEATE/IbHOCTU
opraHm3auni,

- MOBbILLLEHNE KOHKYPEHTOCMOCOOHOCTIN opraHu3aLui.

O6beKT wuccnefoBaHusa - MyHuumnanbHoe OHO4KETHOE [OLWKOJSIbHOE
obpaszoBaTe/fibHOe yupexkaeHue AeTckuin cag "/lasopmkn” r. BonrogoHcka.

MpeameT wnccnegoBaHus - cbop, 0606ueHMe U aHaNM3 WHGopMaymMm o
KayecTBe YC/I0BUIA OCYLLLeCTB/IeHUA 06pa3oBaTeNbHON LeATEeNbHOCTU OpraHu3aLmen,
ocyllecTBAsAOWEN 06pa3oBaTeNbHy0 AesTenbHOCTb B 2023 rogy Ha OCHOBe
06Le0CTYNHOM MH(OPMaLUN.

NcTouHMKamMn © meTogamu cbopa MHGpoOpMaUUMM O KayecTBe YC/I0BUIA
OCyLLecTBNeHMA 06pa3oBaTe/IbHOW AeATe/IbHOCTU SABNSKOTCS:

1) aHanu3  oMuManbHbIX ~ CalWTOB  opraHuMsauumm  obpasoBaHUs B
NH(OPMALIMOHHO-KOMMYHUKALMOHHON  ceTU  «/IHTepHeT»,  MH(OPMaLMOHHbIX
CTEHZ0B U MHbIX OTKPbITbIX MHPOPMALNOHHbLIX PECYPCOB OpraHu3auuu;

2) aHWTN3 HOPMAaTUBHbLIX MPaBOBbIX aKTOB MO BOMpPoOcaM [esaTeNbHOCTU
opraHusaunmn mn nopsaKy ocyLlecTBNeHUs 06pa3oBaTe/lbHON AeATeNIbHOCTU B cepe
0b6pa3oBaHus;

3) onpoc nony4atenen ycnyr.



2. IHCTpyMeHTapuii  onpoca  MoTpebuTenein  ycnyr  opraHusauumu,
OCYLLECTB/IAOLLEN AesATeNlbHOCTL B cdhepe 06pa3oBaHms

NHcTpymeHTapuii onpoca. Onpoc nosyyatenen ycnyr W3 yucna Y4eHWKOB,
poauTenein  (3aKOHHbIX  MNpeAcTaBuUTenein)  obydvarowmxcd  obpasoBaTeNbHOM
opraHusayuu nposefeH no aHkete (MpunoxeHue 2), pa3paboTaHHON B COOTBETCTBUK
c [MMpukasom MuHTpyga Poccum ot 30.10.2018 Ne 675H "O6 yTBEpPXAEHUN
MeToANKN BbIABNEHMA W 0006WEHNA MHEeHUs rpaxjaH O Ka4yeCcTBe YCN0BUU
OKasaHWs yCcnyr opraHusaumMamm B Cepe  Ky/lbTypbl, OXpaHbl 340pPOBbA,
obpa3oBaHUs, COUMANbHOrO O06CAYXMBAHUA W (PefepanbHbIMU - YUpPeXXAeHUAMU
MeANKO-CoLnanbHOM 3KCnepTm3bl™.

3. BblGopKa nccnegoBaHms

Bbl6bopoyHas COBOKYMHOCTb  0Oyuvalolmxcs, OToOpaHHbIX Ans  cbopa,
0606LeHNa ¥ aHanM3a WHpopMauMM O KayecTBe YCNOBUIA  OCYLLECTBNEHMUSA
obpasoBaTesibHOW AeATeNIbHOCTU OpraHu3auumn, ocyLecTBAOLWEeN 06pa3oBaTe/bHYHO
[eATeNnbHOCTb, cocTaBuia 138 pecnoHAEeHTOB, U3 Yucna:

- obyvatowmxca obpasoBartesibHOM opraHusayuu (B Bo3pacTe ctaplue 14 ner);

-poauTenent (3aKOHHbIX MNpefAcTaBuTenein) oby4varowmxcs (BOCMUTAHHMKOB)
o6pas3oBaTe/IbHON opraHu3aLmm.

OCHOBHbIMM  MeTOZaMW AN MNOJIyYeHUs [OCTOBEPHbIX [AaHHbIX  6blN0
MCMNOMb30BAaHO  OHJIaiH-aHKeTMpOBaHMe B 00pa3oBaTelbHOM  opraHu3auun, c
MCMONb30BaHUEM TEXHO/I0rMYeCKOM nnathopmbl opraHusayum-oneparopa
(cneunanunsmpoBaHHblil cauT HUp://H-0-K.ph) ANa NpoBefeHUs OHNANH-OMpPOCOB U
cbopa faHHbIX 0 Ka4yecTBe YC/I0BUIA OCYLLECTB/IEHNS 06pa30BaTe/lbHON AeATENbHOCTY
obpasoBaTe/ibHOW opraHu3auun.

K BbIMONHEHMIO paboT, NpuBIeYeHbl COTPYLHMKNA, UMEKOLWME ONbIT paboThl Mo
cbopy, 0606LLeHNIO 1 aHaIM3y MHMOPMaUMN O KayecTBe YCNOBUIA OCYLLECTBNEHUS
0bpa3oBaTe/ibHOM LeATeNbHOCTYU opraHusaumnsamum, OCYLLECTB/IAIO UMM
obpa3oBaTte/ibHYI0 [eATe/IbHOCTb.



Tabnuua 1. KonuM4yecTBO PECMNOHAEHTOB W3 uucna nosyyaTenei ycnyr,

NPUHABLUMX yyacTue B cbope M 0606WEeHUN MHGDOPMaAUUM B LENAX He3aBUCUMOW
OLEHKM KayecTBaYyCc/0BMI OCyLecTBeHNA 06pa3oBaTeNbHON AeATenbHOCTHN B 2023

rogy
KonunuyecTtso Konmuectso Jonsa
Ne HanmeHoBaHue opraHusalnm nonydartenem
pecrnoHieHTOB pecrnoHieHToB*
ycnyr
MyHUuMnanbHoe 610MKeTHOE AOLIKOIbHOEe
47,26

1  o6pasoBatesibHOe yupexaeHue AeTCKUIA caf 138 292
i "Jasopukn' . BonrogoHcka

CornacHo npukasy MuHTpyga Poccum ot 30 okTa6psa 2018 r. Ne 675 H. [lons pecnoHAEHTOB, NPUHABLUMX yyacTue B
aHKETMPOBaHMWN, PacCYMTLIBAETCA, KaK COOTHOLUEHWE KO/MWYEeCTBa PECMOHAEHTOB MPUHABLIMX Yy4yacTue
aHKeTMpPOBaHMM K 06LieMy KONMYecTBY nonydvatenein ycnyr (3HadeHue B %). PekOMeHAyeMblii 06beM BbIGOPOYHOIA
COBOKYMHOCTU pecrnoHAeHToB cocTaBnseT 40% oT o6beMa reHepanbHOW COBOKYMHOCTW, HO He 6onee 600

PEecnoHAEeHTOB B OAHOI OpraHu3auuu.



MpunoxeHune 1. «MokKasaTenn, xapakTepusyloline obume KpUTepUn
OLEHKN KayecTBa YCMOBWUIA OCYLLLECTB/IEHUS 06pa3oBaTeNlbHON AessTeNlbHOCTM
opraHusaLuei, ocyLecTBAsOWE 06pa3oBaTe/ibHY0 AesiTeNIbHOCTb»

1 Mokasatenn, Xxapaktepuaytowme Kputepuini 1  «OTKpPbITOCTb U JOCTYMHOCTb
MHpopMaunm 06 opraHu3aLnm, oCyLLLECTBASAKOLLEN 06pa3oBaTeNlbHYH AeATeNbHOCTbL (ganee -
opraHusauumn)»

Ne
n/n lMNokasaTenu

CooTBeTCTBME MHOPMAL MM O LeATeNIbHOCTU OpraHm3aLm, pasMeLleHHoN Ha 06LweA0CTY MHbIX

MHDOPMaLMOHHBIX pecypcax, ee CoAepXaHuio 1 Nopsaaky (hopme) pasmeLLeHns, YCTaHOB/IEHHbIM
11 HOpMaTMBHbLIMU NPaBoBLIMK aKTamm”:

"7 - Ha MH(OPMALMOHHbIX CTEHAAX B NOMELLEHUW OpraHu3aLnu;

- Ha oML ManbHOM CcaiiTe opraHM3almm B UHPOPMaLMOHHO-TENEKOMMYHMWKALMOHHOMN CeTu

«HTepHeT» (fanee - caiT)

Ob6ecneyeHne Ha opuLManbHOM caiiTe opraHu3aLny Hanmunus N YHKLMOHMPOBAHUA

4MCTaHLMO3LWbIX CNOCO60B 06paTHON CBA3M 1 B3aMMOAENCTBUS C NONyYaTENS MU YCAYT:

- TeneoHa;

- 31EKTPOHHOI NOYTbI;
1p - ONEKTPOHHbIX CEPBMCOB (hopma gna nogaym aNeKTPOHHOTO 0bpatteHuns (kanobbl, NPeLN0XKeHUs),

nonyyYeHne KOHCY/bTaLUM NO OKa3blBaEMbIM yCayram u np.);
- pasgen «YacTo 3afaBaeMble BONPOCHI»;
- obecneyeHne TEXHNYECKON BO3MOXHOCTU BbIPIOKES3LLSA NONyYaTensimm 06pa3oBaTenbHbIX yCnyr
MHEHUA 0 KayecTBe OKazaHua ycnyr (Hannuue aHKeTbl 418 ONpoca rpaXKaaH uav rmnepeccbinkm Ha
Hee)
[Jons nonyvaTenein o6pasoBaTenbHbIX YCNYT, YA0BNETBOPEHHbIX OTKPLITOCTbLIO, MOMHOTOM U

13.  [OCTYMHOCTbH MH(OpPMaLUK 0 AeATENbHOCTYN OpraHn3aLmmn, pasMeLleHHon Ha UHOPMAaLMOHHBIX
CTeHfax, Ha caiTe (B % OT 06LLero Yyncna oNnpoLLEHHbIX MNoayYaTeneil 06pasoBaTeNbHbIX YCYr)

2. MokasaTenun, xapakTepusylowine Kputepuini 2 «KomMMOPTHOCTbL YCN0BUI, B KOTOPbIX
oCyLLecTBAeTCA obpasoBaTe/ibHasA 4eATe/IbHOCTb»
Ne
NokasaTenu
n/n
ObecneyeHune B opraHn3anum KOMGOPTHBIX YCI0BUIA, B KOTOPbIX OCYLLeCTBAsETCA 06pa3oBaTenbHas
LeaTenbHOCTb:
- HaAn4ume KOMMOPTHOI 30HbI 0TAbIXa (0XMAaHWs), 060pyA0BaHHOI COOTBETCTBYHOLLEN MeBENbIo;
2.1. - HaAMuMe 1 NOHATHOCTb HaBMraLun BHYTPW OpraHm3anmu;
- Ha/IMuKe 1 JOCTYNHOCTb NUTHLEBOI BOAbI;
- Ha/Mune 1 JOCTYNHOCTb CAHUTAPHO-TUTUEHNYECKUX MOMELLeHNIA;
- CaHUTapHOe COCTOAHME NOMELLeHUI OpraHn3aLmum
29 Bpe.ns o>kugaHus npefocTasneHns ycnyru (JaHHblil nokasaTeb He NPUMEHSAeT CA 41 OLEHKU

opraHusauuii 0bpasoBaHus)

[ons nonyyateneii 06pasoBatenbHbIX YCYT, Y40BNETBOPEHHbLIX KOMGOPTHOCTLIO YCOBUiA, B
2.3.  KOTOpbIX OCYyLLeCTBAAETCA 06pasoBaTenbHas AesTeNbHOCTb (B % OT 06LLEro Yncna onpoLleHHbIX

nonyvatenein 06pasoBaTe/ibHbIX YCYT)

A CTatbsi 29 defiepanbHOro 3akoHa oT 29 aekabps 2012 r. No 273-d3 «O6 obpa3oBaHumM B Poccuiickoii degepaymm»
(CobpaHue 3akoHofaTenscTBa Poccniickoih ®egepaymm, 2012, Ne 53, cT. 7598; 2015, No 27, cT. 3989), nocTaHOB/EHME
MpasBuTenbcTBa Poccuiickoin degepauun ot 10 nona 2013 r. Ne 582 «O6 yTBepXAeHUM NpaBua pasMelleHus Ha
ouymanbHOM caliTe 06pa3oBaTenbHON OpraHn3aunm B MHHOPMaLMOHHO-TENEKOMMYHWNKaLMOHHOW CeTU «VIHTepHeT» 1
06HOBNEHNA UWH(popmauum 06 o6pasoBaTenbHOl opraHusaunm» (CobpaHue 3akoHogaTenbCcTBa Poccuiickoid
depepaumnn, 2013, Ne 29, ct. 3964; 2015, Ne 43, cT. 5979; 2017, Ne 21, cT. 3025; Ne 33, cT. 5202).
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3. MNMokaszaTenn, xapakTepuaywollme Kputepuii 3 «[OCTYNHOCTb 06pa3oBaTefibHOM
JeAaATeNbHOCTU ANA UHBaTNLOB»
Ne
n/n [Mokasatenu
O6opypfoBaHe TeppuUTOPUN, NPUNErarLLei K opraHmsaymm, 1 ee NOMeLeHN C y4eToM
LOCTYMHOCTU ANS MHBANWUOB:
- 06opyfoBaHUe BXOAHbIX rpynn naHgycamu (NOAbEMHbIMY NAaThopmMamu);
3.1. - HanuuwMe BbIAENEHHBIX CTOSHOK A/15 aBTOTPAHCMNOPTHBIX CPeACTB MHBA/IOB;
- Han4yme aganTUpPOBaHHbIX MG TOB, NOPYYHEN, pacliMpPeHHbIX BEPHbIX MPOEMOB;
- Ha/n4mMe CMeHHbIX Kpecen-KOo/SCOK,
- Ha/mune cneuunanbHO 060pyA0BaHHbIX CAHUTAPHO-TUTMEHUYECKUX MOMELLEHWIA B OpraHn3aunm
ObecneyeHune B OpraHn3aLny ycnoBuin 4OCTYNHOCTU, NO3BONSIOLLNX MHBANMAAM MOAYyYaTb
06pa3oBaTesibHbIe YC/TYTU HapaBHE C 4PYTMMU, BKIOYAS:
- By6npoBaHmne 419 UHBANMGO0B MO C/YXY U 3PEHUIO0 3BYKOBOW 1 3pMUTE/bHOW 3WwopMauuu;
- ny6nmpoBaHue Hagnuncei, 3HaKOB M UHON TEKCTOBOM U rpadinyeckoli MH(popMaLum 3Hakamu,
BbIMO/IHEHHbIMY pPefibePHO-TOYEYHbIM LWPMGTOM Bpaiins;
- BO3MOXKHOCTb MpefoCTaB/eHNs UHBaNULam no cnyxy (Cayxy 1 3peHuto) yeayr cypaonepeBogymnka
(TndnocypaonepeBogUnKa);
- HaM4ne anbTepHaTUBHOW BepcumM caiiTa OpraHun3auny Ans UHBaIMAOB MO 3PEHUIO;
- MOMOLWb, OKa3biBaeMas paboTHUKaMK OpraHn3auun, Npoweaw My He06X0auMoe 06yyeHmne
(MHCTPYKTUPOBaHKE), N0 CONPOBOXAEHUIO UHBAIMAOB B MOMELLEHUN OPraHu3aLmm;
- HaM4yme BO3MOXKHOCTU NpefoCTaBNeHNs 06pa3oBaTe/ibHbIX YCAYT B ANCTAHLMOHHOM PEXMME NN
Ha LOMY
[onsa nonyyatenein o6pasoBaTefibHbIX YCAYT, YA0BNETBOPEHHbIX LOCTYMHOCTbI 06pa3oBaTe/ibHbIX
3.3.  ycnyr ans nHBanugos (B % OT 06LLEro yncna onpoLLEHHbIX Nonyyarteseii 06pa3oBaTefibHbIX YCAYT -
WHBaNNLOB)

3.2

4. Tlokaszatenu, XxapaKTepusyloline Kputepuii 4 «Jlo6poXKenaTesibHOCTb, BEX/IMBOCTb

Moka3aTtenu
n/n

Jonsa nonyyarteneli o6pa3oBaTteNibHbIX YCNYr, YA0BNETBOPEHHbIX f06POXKeNaTenbHOCThIO,
BEX/IMBOCTbIO Pa6OTHMKOB OpraHu3aLnu, o6ecrneynBaroLLX NepBUUHbIA KOHTAKT U
4.1. wvH(popMMpoBaHMe nonyyatens ob6pasosBaTe/lbHOW YCAYT NPU HEMOCPeACTBEHHOM o6paLleHnmn B
opraHusaunto (paboTHUKM NPUEMHOI KOMUCCUN, CEKpeTapmaTa, y4ebHoi yactu u np.) (B %
0T 06LLEero Yncna ONpoLLEHHbIX NONyYaTeneil 06pasoBaTeNibHbIX YCIYr)
Jonsa nonyyateneit 06pa3oBatefibHbIX YCAYT, YA0BNETBOPEHHbIX 4O6POXKeNaTenbHOCTbIO,
BEX/IMBOCTbIO PaBOTHUKOB OpraHm3aLnn, obecnevymBaroLLMX HeNOCPeACTBEHHOE OKasarlle
o6pasoBaTtenbHON ycnyru npu obpalleHnn B opraHusaumio (Npenogasarenn, BOCNUTaTENN, TPEHEPbI,
MHCTPYKTOpPbI 1 Np.) (B % OT 06Lero ymncaa onpoLleHHbIX nosyyaTeneii 06pa3oBaTesibHbIX YCYr)
Jonsa nonyyateneit o6pasoBaTefibHbIX YCNYT, YA0BNETBOPEHHbIX 4O6POXKeNaTenbHOCThIO,
4.3.  BEX/IMBOCTbIO PabOTHWKOB OPraHU3aLumn nNpu UCnosb30BaHUN ANCTaHLMOHHbBIX POPM
B3aumogeiicTeus (B % OT 06LLEro Yncna onpoLleHHbIX NoayyaTeneil 06pasoBaTenbHbIX YCAYr)

4.2.

5. TokaszaTenn, XapakTepusyloline Kputepuini 5 «Y[0BNeTBOPEHHOCTb YCNOBUAMM

Moka3aTenu
n/n

[onsa nonyyatenein o6pasoBaTenbHbIX YCIYr, KOTOPbIE FOTOBbI PEKOMEH0BATb OpraHn3aLuto
5.1. poACTBEHHMKAM U 3HaKOMbIM (MOr/in 6bl ee peKOMeH0BaTb, ecn Obl 6blla BOIMOXHOCTL Bblbopa
opraHusauumn) (B % 0T 06LLEr0 YMCNa ONPOLLEHHbIX NOy4YaTeneli 06pa3oBaTe/IbHbIX YCAYT)
[onsa nonyyatenein 06pasoBaTe/ibHbIX YCAYT, YAOBNETBOPEHHbIX YA06CTBOM rpagmka paboTbl
opraHusaumm (B % 0T 06LIEro Yncna ONpoLEeHHbIX NoayYaTeneih 06pasoBaTeNibHbIX YCYr)
[Lonsa nonyyartenein o6pasoBaTeNbHbIX YCIYT, YAOBNETBOPEHHbIX B LE/IOM YC/TOBUAMU OKa3aHUA
06pas3oBaTenibHbIX YCYT B OpraHun3auumn (B % oT 06Lero yncaa onpoLweHHbIX nofyvaTeneid yenyr)

5.2

5.3.



MpunoxeHue 2. «KAHKeTa nosiyvaTesieil ycayr»

AHKETA
Monyuateneid ycnyr

3apascTByiiTe! Bnarogapum Bac 3ay4acTue B NPOBEAEHNM c6opa, 0606LIEHMA 1 aHaM3a UHAOPMALIMK 0
KauyecTBe YCMOBWIA OKasaHWs yCnyr. Y[envms HEMHOMO BPEMEHW 3aMOfIHEHWIO [AaHHON aHKeTbl, Bbl MOMOXKETE He
TO./IbKO BbISIBUTb MPO6/EMHBIE .UECTA B AGATENbHOCTMW OPraHu3aLnii, HO 1 YNyULINTb KauyeCTBO OKasbiBAeMbIX
ycnyr Hacenenuio. MpounTaiiTe, noXKanyicTa, MPeACTaBleHHble HUXKE BOMPOCHI, BbIGEPUTE OAUH U3
npef.naraeHbIX BapUaHTOB 0TBETA Ha KadK/blii BOMpOC.

YKaxXuTte HauMmeHoBaHWe Baluei opraHunsaunn:

1) Bugenu nu Bbl MHOPMaLMOHHbIE CTEHAbI 0 eATeIbHOCTU OpraHu3aLmm rnpu ee noceLeHnn?

1 pa 2. HeT —enepexof K sonpocy Ne3
2) Y [oBneTBOpPeHb! 1 Bbl Ka4eCTBOM, NOMTHOTON U JOCTYMNHOCTLIO MH(OPMaLUn 0 AesTe/IbHOCTY OpraHu3aumm,
pasMeLLeHHOW Ha MH(OPMALMOHHbIX CTEHAAX B MOMELLEHM OpraHM3aunmn?

1 ypoBnetBopeH(a) 2. He y0BnersopeH(a)
3) Monb3oBanncb N1 Bbl ouLmnanbHbIM CaNnTOM OpraHu3aLmm, YTobbl NONYYUTb UHGOPMALUIO O ee
LeaTenbHOCTU?

1 pa 2. HeT —pfiepexoj K sonpocy Neb
4) Y 10BNeTBOPEHbI N1 Bbl Ka4eCTBOM, NOSTHOTOW M [OCTYMHOCTLIO MH(OPMALMKN O [esATeNIbHOCTM OpraHu3aLmm,
Ha 0(hMLMaNbHOM caiTe opraHu3aLmm B MHPOPMaLMOHHO-TENIEKOMMYHUKALMOHHOW ceTn "VIHTepHeT"'?

1 ynosnetBopeH(a) 2, HeypoBneTBopeH(a)
5) Y noBneTBOpeHbI 11 Bbl KOMOPTHOCTLIO NpeAocTaBeHUs YCNyr? (yao6Has mebensb, ecTb TyaneT, YUCTbIA non
¥ CTeHbI, Y406HO OPMEHTMPOBATLCA B OpraHu3aLuy uT. A.)

1. ypoBneTBopeH(a) 2. He yf0BNeTBOpEH(a)

6) VimeeTe i1 Bbl (Baw pe6éHOK) cTaTyc MHBanMga?
l. na 2. HeT —pfiepexof K sonpocy Ne6
7) Y A0BNeTBOPEHbI NN Bbl AOCTYMHOCTLIO YCAYT AN1S UHBA/IUA0B U Ma/IOMOGUIbHBLIX FPYNN HaceneHus (B

NoMeLLeHUsAX OpraHu3aLm ecTb He06X0AMMOe 060pyL0BaHNE /11 MaOMOGUIbHBLIX TPYMNM HACENEHUS N UHBANUZOB:
NOpYYHU, MaHAyCbl, 3BYKOBbIE CUTHaMbI U T. 4.)?

1 ynoBsneTBopeH(a) 2. He ypoBneTBOpeH(a)
8) Y noBneTBOpeHbl /v Bbl f06p0oXKeNnaTelbHOCTbI0, BEX/IMBOCTLIO Pab0THUKOB OpraHu3aumm,

obecreymBaroLUX NepBUYHbIA KOHTAKT U MHDOPMUMPOBaHMe NOyYaTens ycnyru (cnpaBoyHas, npuémHas
avpekTopa UT. 4.)?

1 ynosneTBopeH(a) 2, He y0B/1eTBOpEH(a)

9) Y10BNeTBOpeHbI /N Bbl J06p0XeNaTelbHOCTbI0, BEX/TMBOCTLIO PAG0THUKOB OpraHu3aLum,
o6ecrneynBatoLLNX HEMOCPeaCTBEHHOE OKa3aHWe YCyru (yunTtenb, npenogasartens, BOCNUTaTe b, 6U6/IMOTEKapb,

3KCKypcoBOa U T A.)?

1 ypoBnetBopeH(a) 2, He y[10B/IeTBOPEH(a)
10) YgoBneTBOpPeHbI N1 Bbl f06p0OXenaTeNbHOCTbIO, BEX/IMBOCTbIO paboOTHUKOB OpraHmM3aumu npu
NCMONb30BaHUW AUCTaHUNOHHbIX opM B3auMoaelicTBUA (Mo TeneoHy, 3NEKTPOHHOM NoYTe, C MOMOLLbIO

3MEKTPOHHbIX CepBMCOB (MoJaun 3NeKTPOHHOIo 0bpaLleHnAHKanob/npeanoXeHnin, 3annucu Ha Npruem/nony4veHune
yCAyru, nosyyeHne KOHCyNbTalUUKM Mo oKasbiBaeMbIM yciyram v np.))?

1 ypoBneTBopeH(a) 2. He y[10B/IeTBOpEH(a)
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11) MoToBbI NN Bbl peKOMeHA0BaTb OpraHM3aumnio PoACTBEHHUKAM Y 3HAKOMbIM (MOru 6bl ee peKOMeHL0BaTb,
ecnu 6bl 6b11a BO3MOXXHOCTbL BbiGOpa opraHusanmm)?

1.0a 2, HeT

12) Y noBneTBopeHbl 1 Bbl rpadiMkoM paboTbl opraHm3aumnm?

1 ypnosneTBopeH(a) 2, He yfoBneTBopeH(a)

13) Y 10BNeTBOPEHbI /1 Bbl B LIESIOM YC/IOBUSIMW OKa3aHWs YC/yr B OpraHu3aumm?

1 ypoBneTBopeH(a) 2. He ypoBneTBOpeH(a)

141 Baluu NpefIoXKeHUs, NOXeaHUs Mo yAyuyLleHWo KavecTBa NpeaocTaBaseMblX ycnyr:

Bnarogapvm Bac 3ayyacTue B onpoce!



MPOTOKO
no PE3YJIbTATAM CBOPA, OBOBLUEHWA N AHAJIM3A NH®OPMALNN B LEMAX HE3ABVICMOW OLIEHKW
KAYECTBA YCJIOBI OCYLLECTBJIEHNA OBPA3OBATE/IbBHOW AEATE/IbHOCTN

HanmeHoBaHue opraHusaymu; MyHuumnanbHoe 6104KeTHOe JOLWKO/IbHOE 06pa3oBaTe/ibHOE YUpPeXAeHne JeTCKuiA cag "Jlasopukn™ r. BonrogoHcka
PervoH: PocToBckas 06nacTb

Appec: 347360, PocToBckas obnactb, ropof BonrogoHck, yn. arapuHa, g. 91

@®.1.0. pykosogutens: Boponaesa EneHa BacunbesHa

KoHTakTHbI TenedoH; 8(8639) 21-40-10, 21-40-20, 21-40-30

OpraHroayus-onepatop: O6WecTBO C OrpaHUYEHHOI OTBETCTBEHHOCTLIO VccnegoBatensckuid ueHtp "HOBU" (OO0 UL, "HOBW™)

NTOIOBbIE PE3YJIbTATbI
Ne KpuTtepnii/TlokasaTenb HabpaHHbIl 6ann
1 KpuTtepuin "OTKPbITOCTb M AOCTYNHOCTb MH(opMauun 06 opraHusaunn® 98,4
Mokasatenb "CoOTBETCTBUE MHKOPMALUW O AeATeNbHOCTN 06pa3oBaTenbHON OpraHn3aLum, pasMeLLeHHoN Ha 06LWeA0CTYMHbIX MHPOPMALMOHHbBIX pecypcax, ee

11 CofiepXXaHuto v nopsagky (hopme), yCTaHOBNEHHbLIM HOPMATUBHbLIMW NPaBOBbIMU aKTammn" 100

12 Mokasatens "Hanunyne Ha opuumnanbHOM caiiTe 06pa3oBaTeNnbHON OpraHM3aLuy MHopMaLMyM 0 AUCTAHLMOHHbLIX cnocobax 06paTHOW CBA3M M B3aMMOLencTBus 100
C NonyyaTenamm ycnyr n ux QyHKLMOHNpoBaHue"

13 Mokasatens "[ona nonyyateneii ycnyr, y40BNeTBOPEHHbIX OTKPbNOCTbIO, MOMHOTOW M AOCTYNHOCTbIO UH(OPMaLUN 0 AeATeNbHOCTU 06pa3oBaTebHOA 96

opraHusauum, pasmelleHHoW Ha UHDOPMaLMOHHBLIX CTeHAaX B NOMeLleHn 06pa3oBaTenbHOM opraHm3aymm, Ha opuuransHoM caiite B ceTu "HTepHeT"
2  KpuTepuii "KomhopTHOCTb YC/I0BUIT NpeaocTaBneHns ycnyr' 98
2.1 TMokasaTenb "ObecneyeHne B 06pa3oBaTeNIbHON OpraHn3aLMm KOMGQOPTHLIX YCNOBUIA ANs NpeaocTaBneHns yenyr" 100
2.3 TokasaTenb "[ons nonyyaTteneit ycnyr, yA0BNeTBOPEHHbIX KOM(OPTHOCTLIO MPeAoCTaBAeHNS yYCnyr o6pa3oBaTe/ibHOW opraHusaumein” 96
3 Kputepwuii *"[ocTynHOCTb YCAYr NS MHBa/IMAOB" 52,1
3.1 TokasaTenb "O6opyfoBaHWe NOMeLLeHW 06pa3oBaTeNbHON OpraHu3aLuy 1 npuneratLLeid K Heik TeppuTOpPUU € y4eToM AOCTYMHOCTW 411 UHBaNUA0B" 60
3.2 TMokasatenb "ObecneyeHne B 06pa3oBaTe/ibHOM OpraHu3aLuy ycnoBus OCTYNHOCTM, NO3BONSAIOLIME MHBANMAAM NOAYYaTh YCNYIU HapaBHe ¢ ApyrumMun” 20
3.3 MMokasaTens "[ons nony4vareneid ycnyr, y40BAeTBOPEHHbIX JOCTYMHOCTbI YCAYT AN WHBaIMA0B" 87
4 KpuTtepwnii " [06poxxenaTesibHOCTb, BEX/INBOCTb pab0THUKOB OpraHm3aunm cepbl obpasoBaHms"” 97,2
41 Mokasatens "[ona nonyyateneii ycnyr, y40BNeTBOPeHHbIX 406P0OXeNaTe/lbHOCTbIO, BEXIUBOCTbIO pabOTHNKOB 06pa3oBaTe/ibHON OpraHn3auum, 96
obecneynBaloLwMX NePBMUYHbIA KOHTAKT U MH(OPMMPOBaHWE MONlyYaTens ycayru npyu HemocpeacTBeHHOM obpalieHnmn B 06pa3oBaTe/ibHY0 OpraHusaymio™

4.2 Mokasatens "[ona nonyyarenei ycnyr, yA0BNeTBOPeHHbIX 406P0OXeNaTelbHOCTbIO, BEXIMBOCTbIO pab0THMKOB 06pa3oBaTenbHON OpraHn3anum, 98
obecneynBaloLLLMX HENOCPeACTBEHHOE OKa3aHue ycnyru npu obpaweHnm B 06pa3oBaTenbHy0 opraHusayuio”

43 Mokasatens "[ona nonyyarenei ycnyr, yA0BAeTBOPEHHbIX LOOPOXeNaTeNbHOCTbIO, BEX/IMBOCTbIO pab0THMKOB 06pa3oBaTeNbHOM oOpraHn3aLum npu 08
MCMOMb30BaHUN JUCTAHLMOHHbIX POPM B3aumMogeincTems"”

5 KpuTepuii "'Y10BNeTBOPEHHOCTb YCI0BUAMUW OKasaHUA yciyr' 94,3
51 MMokasatenb "[ons nonyuyatenein ycnyr, KOTopble FrOTOBbI PEKOMEHL0BATL 06pa30BaTe/lbHY OpraHu3alnio poACTBEHHUKAM U 3HAKOMbIM" 95
5.2 Mokasatens "[ons nonyvaTeneid ycnyr, yA0BAeTBOPEHHbIX Y406CTBOM rpadMka pa6oTbl 06pa3oBaTesibHO opraHusaymmn” 94
5.3 MMokasatens "[ons nonyvyaTeneid ycnyr, yAoBAeTBOPEHHbIX B Le/IOM YC/IOBMSMU OKa3aHWs ycnyr B 06pa3oBaTefibHON opraHusauum®™ 94

NTOrOBbI MOKA3ATE/1b 88
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BbIABJ/IEHHbBIE HEAOCTATKW BAEATE/IBHOCTU OPIrAHUSALWW N MPEAJTOXEHWNA MO X YCTPAHEHWIO

No pe3ynbTaTaM OLEHKWN KpuTepua " OocTynHOCTb yCcnyr ana nHBaiangoB™:
B xofe 06cnefoBaHns BbIBNEHO, YTO NOMeLLeHMS 06pa3oBaTeIbHON OpraHn3aLmn n npuneratoLwas K Heli TeppuTopus HeLoCTaToOYHO 060pyA0BaHbl C YHETOM
JOCTYNHOCTW Ans uHBanMAoB. Heo6xoammo obecneyunTb cnegytoLime ycaoBmua LOCTYNHOCTK:
- afanTUpoBaHHble NMNQTbI, MOPYUHN, PaCLUNPEHHbIE ABEPHbIE MPOEMbI
- CMEHHble Kpecna-Konacku
B o6pa3oBaTenbHO opraHm3aLMm HeoCTaTOuHO YCA0BUI LOCTYNHOCTH, NO3BOMAIOLWMNX NHBANUAAM NONYyYaTb YCAYTM HapaBHe ¢ APYrUMM, B HACTHOCTU HEOBX04MMO
obecneunTb B OpraHM3auum cnegytoLime ycnosus:
- A\1y6nnpoBaHue ANA MHBaAUAOB MO CAYXY W 3pEHMIO 3BYKOBOW M 3pUTeNbHON UH(OpMaLnn
- oy61npoBaHue Hagnncel, 3HAKOB Y MHOM TEKCTOBOM 1 rpad)3Meckoin MHGopmaLmm 3HakaMu, BbIMOSIHEHHbIMUW PefibePHO-TOUYEYHbIM WpPKNGTOM Bpaiins
- BO3MOXHOCTb NPeA0CTaB/eHNA MHBaNUAAM No Cnyxy (CAyxy v 3peHUI0) ycnyr cypaonepeBogyumka (Tuhnocypaonepesosumnka)
- BO3MOXHOCTb NPeAoCTaBNeHUs YCAYIW B AUCTAHLUOHHOM peXume Uau Ha AoMy
- MOMOLLb, OKa3blBaeMas paboTHMKaMu 06pa3oBaTe/ibHOW opraHusauuy, npoweawnMm Heo6xoanmoe obyyeHre (MHCTPYKTUPOBAHUWE) NO CONPOBOXAEHWUIO UHBANWUA0B B
noMeLLeHMAX 06pa3oBaTe/lbHON opraHm3aLm 1 Ha NpuaeratLein TeppuTopmm
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